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In this book, the author offers a practical guide for everyone who is willing to learn to use his or her potential
and to master the impact communication in order to fascinate, persuade and seduce the interlocutors. Based
on his proven experience of more than fifteen years as a trainer of communicators, businessmen and
managers, the author offers to us the opportunity to acquire the same skills as those who lead the world of
communication. The skill to transmit effectively and to establish lasting relations is the key to success in
everything we do, be in the personal, social, therapeutic, educational or managerial area.
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